Dustin Barton
8441 Buffalo Ave. Apt. 25    Niagara Falls, NY 14304    (315) 842-8336    MisterDBarton@Gmail.com

Skills
	· Project Management
· Report Preparation 
	· Marketing & Sales
· Computer Savvy
	· Product Knowledge
· Professional Presentations


[bookmark: _GoBack]Professional Experience
LocalEdge — Buffalo, NY
“LocalEdge, a Hearst Media Services Company, is a premier multi-media company leading the transition to web-based advertising for any size business.”
Customer Service Representative, July 2011 to Present
Responsible for assisting in the resolution of customer complaints by working effectively with the customers, the Sales Representatives and the Sales and Directory Managers on both print and digital products. This position requires a high proficiency with computers.

F.Y.E. — Massena, NY
“Is one of the largest specialty music and video retailers in the United States. Founded in 1972, the Company currently operates over 500 stores in 47 states, the District of Columbia, Puerto Rico and the U.S. Virgin Islands.”
Assistant Manager, November 2009 to April 2011
Aside from supporting the Store Manager in the day-to-day running of the store itself, the Assistant Manager is also responsible for directing the work of subordinates, including training. With management authorization, on-the-spot decision making is key to handling any situation that arises. 

A.D.D. Marketing — Los Angeles, CA
“Is an alternative marketing agency that uses non-traditional marketing strategies to communicate its clients’ messages to consumer audiences.”
Independent Contractor, November 2005 to November 2007
Helped promote new products for companies such as Sony, Warner Bros., and DirecTV. Worked with supervisors to recruit representatives, train and guide new employees bringing them up-to-speed quickly, and developed creative ways of introducing content to potential customers.
Education
State university of new york at potsdam — Potsdam, NY
Bachelor of Science in Business Administration, 2008

Activities: Vice President of Potsdam FBLA (Future Business Leaders of America).


**Note: from November 2007 to December 2008, I focused on finishing my Bachelor’s Degree. After graduating, I worked for a brief period at The Home Depot from March 2009 until November 2009, when I was hired by F.Y.E.


